






























































Sewer Discharge Meter Readings Exhibit"6.-19."

Truck Stop Name 1/2/13 -2/4/13 2/4/13 - 3/1/13 3/1/13 - 4/2/13 4/2/13 - 5/1/13 5/1/13 - 6/3/13 6/3/13 - 7/1/13 7/1/13 - 8/1/13 8/1/13 - 8/30/13 8/30/13 - 10/1/13 10/1/13 - 11/1/13 11/1/13 - 12/3/13 12/3/13 - 1/2/14 YEAR END TOTAL

YEAR END TOTAL 

DIVIDED BY 365 

DAYS to get 

(MGD).

FLYING-J 1,867,660.00 1,505,700.00 1,788,310.00 1,469,150.00 1,712,960.00 1,493,160.00 1,669,380.00 1,599,410.00 1,643,560.00 1,544,970.00 1,370,200.00 1,179,530.00 18,843,990.00 0.05

BLUE OX 544,610.00 374,937.00 645,730.00 476,749.00 528,916.00 438,036.00 493,265.00 501,679.00 506,584.00 411,584.00 460,027.00 438,536.00 5,820,653.00 0.02

T/A 600,133.00 465,651.00 561,377.00 600,025.00 651,994.00 538,362.00 575,668.00 548,529.00 571,034.00 359,753.00 357,866.00 375,402.00 6,205,794.00 0.02

Total Sum 0.08

2013 Flow Meter Reading at 

Crossroads 4,498,000.0 4,796,000.0 5,933,000.0 6,558,000.0 5,415,000.0 5,258,000.0 4,199,000.0 3,981,000.0 3,925,000.0 4,093,000.0 4,934,000.0 4,673,000.0 58,263,000.0 0.16

2013 Flow Meter Reading at 

23rd & DeKalb 32,935,000.0 39,144,000.0 48,918,000.0 58,035,000.0 47,112,000.0 46,370,000.0 38,375,000.0 49,474,000.0 31,171,000.0 32,083,000.0 41,401,000.0 38,322,000.0 503,340,000.0 1.38

2013 Flow Meter Readings at 

35th & Florida 5,689,000.0 5,689,000.0 6,744,000.0 6,970,000.0 6,174,000.0 5,626,000.0 5,313,000.0 5,173,000.0 5,466,000.0 6,110,000.0 6,638,000.0 6,738,000.0 72,330,000.0 0.20

Percentage of 

flow from New 

Chicago per 

year

Percentage 

flow from 

Industrial 

users per day

2013 New Chicago Meter 

Readings 2,640,000.0 2,120,000.0 2,627,000.0 2,762,000.0 2,256,000.0 1,917,000.0 1,867,000.0 1,615,000.0 1,921,000.0 1,960,000.0 2,377,000.0 2,150,000.0 26,212,000.0 0.07 1.7 1.74

4.13% 4.87%

Flow minus New 

Chicago

607,721,000.0 5.08%















































































Response to Wet Weather/Sanitary Sewer System Information Request from EPA February 14th 2014. 

Category: Sanitary Sewer Overflows 

EXHIBIT "27"

Date and Time of SSO Began

Date and Time of SSO 

Stopped

Location of SSO utilizing Street address or 

Manhole ID's as indicated in the map 

system

Estimated Volume of 

the SSO Cause of SSO

How it was determined the SSO 

occurred

1/28/2009 7:43AM Unknown MH-SS-D4-003 100 GPH Bypass pump not keeping up with inflow Notification from Someone

1/29/2009 5:00AM 1/29/09  5:30AM MH-SS-D4-003 100 GPH Bypass pump not keeping up with inflow Notification from Someone

2/7/2009  12:35PM 2/7/09 4:50PM MH-SS-D4-003 4 GPM Bypass pump not keeping up with inflow Superintendent Noticed

2/8/09 11:00AM 2/8/09 12:15PM Montgomery Lift Station Wet Well 4GPM Blown Electric fuse at station Not sure

2/8/2009  2:50PM 2/8/09 3:35PM MH-SS-D4-003 2 GPM Mechanical Joint on Bypass pump Mechanic Noticed

2/11/09 5:00PM 2/11/09 11:00PM MH-SS-D4-013 4GPM Rain, 23rd & DeKalb station not keeping up Not Sure

2/12/09 4:40PM 2/12/09 5:40PM Montgomery Lift Station Wet Well 5GPM Blown Electric fuse at station Not sure

2/28/09 12:00PM 2/28/09 12:07PM Montgomery Lift Station Wet Well 5GPM Floats Tangled up in wet well, fixed Problem Sewer Tech Found

3/12/09 8:30AM 3/13/09 10:30AM MH-SS-D4-013 2GPM Rain I&I Sewer Tech Found

3/19/09 8:30AM 3/19/2009  8:40AM Montgomery Lift Station Wet Well 3GPM Floats Tangled up in wet well, fixed Problem Not sure

4/6/09 No Time Recorded 4/7/09 No time Recorded MH-SS-D4-013 2GPM Rain but no amount listed. Not sure

10/19/09 8:00AM 10/19/09 2PM 22nd Ave & Park Street, MH-SS-G4-066 5GPM Manhole G4-066 Collapsed. Resident called in

10/28/09 11:30AM 10/28/09 12:00PM MH-SS-F5-068 75 Gallons Total

Power failure, When power was restored 

pumps put out to much for receiving gravity 

line Sewer Tech Found

10/30/2009  9:48AM 10/30/09 10:12AM MH-SS-D4-013 3500GPM Rain Event Severe Infiltration Sewer Tech Found

10/30/09 3:05PM 10/31/09 3:30AM MH-SS-D4-013 341,750 Gallons Total Rain Event Severe Infiltration Sewer Tech Found

10/30/2009  1:30PM 10/30/2009  3:05PM MH-SS-F5-068 2850 Gallons Total

(Infiltration upstream)Pump Station 

overpowering 8" Gravity Line (Montgomery 

L/S) Sewer Tech Found



Response to Wet Weather/Sanitary Sewer System Information Request from EPA February 14th 2014. 

Category: Sanitary Sewer Overflows 

EXHIBIT "27"

12/5/09 10:00AM 12/5/09 10:45AM Manhole on Riverside Drive MH-SS-F6-031 150 Gallons Total Root Ball in Main Line Resident called in

1/29/2010  8:30AM 1/29/2010 9:10AM 35th & Allen Lift Station Wet well 1000 Gallons Total

Both thermo over loads for the motors were 

tripped Sewer Tech Found

4/7/10 8:00PM 4/8/2010  12:30AM MH-SS-D4-013 27,000 Gallons Total Rain Event Severe Infiltration Sewer Tech Found

5/13/10 3:50AM 5/13/2010 4:05AM Viking Village Lift Station Wet Well 4,500 Gallons Total

Rain Event Severe Infiltration, Pump one had a 

bad seal and failed to run. Sewer Tech Found

5/13/10 3:40AM 5/13/10 1:15PM MH-SS-D4-013 107,125 Gallons Total Rain Event Severe Infiltration Sewer Tech Found

6/23/10 7:35PM 6/23/10 7:50PM Viking Village Lift Station Wet Well 750 Gallons Total Rain Event Severe Infiltration Sewer Tech Found

6/23/10 7:46PM 6/24/10 5:20AM MH-SS-D4-013 92,550 Gallons Total Rain Event Severe Infiltration Sewer Tech Found

6/26/10 11:40PM 6/27/10 12:50AM MH-SS-D4-013 126,000 Gallons Total

High Flows, Float operation had pumps locked 

out from running at down stream Station. 

Inserted jumper to operate pumps. Called out from Alarm syatem

6/27/10 12:25PM 6/27/10 5:50PM MH-SS-D4-013 58,500 Gallons Total Rain Event Severe Infiltration Sewer Tech Found

1/20/11 12:30PM 1/20/11 3:30PM MH-SS-D5-016 3000 Gallons Total Blockage in down stream line. (Rag Buildup) Resident called in

6/8/11 11:45AM 6/8/11 12:15PM MH-SS-C6-005 500-1000 Gallons Gease in Line, Jetted it out. Resident called in

5/5/11 4:00PM 5/5/11 5:15PM MH-SS-F6-033 5 Gallons Total Root Blockage in line. Resident called in

5/26/11 6:10AM 5/27/11 2:05AM MH-SS-D4-013 113,500 Gallons Total Rain Event Severe Infiltration Sewer Tech Found

7/1/11 2:00PM 7/2/11 9:30AM MH-SS-D4-013 166,500 Gallons Total Rain Event Severe Infiltration Sewer Tech Found

7/1/11 2:00PM 7/2/11 2:30AM MH-SS-H4-073 3,030 Gallons Total Rain Event Severe Infiltration Sewer Tech Found

7/1/2011  10:30AM 7/1/11 1:00PM MH-SS-I4-061 7,500 Gallons Total Rain Event Severe Infiltration Sewer Tech Found



Response to Wet Weather/Sanitary Sewer System Information Request from EPA February 14th 2014. 

Category: Sanitary Sewer Overflows 

EXHIBIT "27"

7/1/11 2:00PM 7/1/11 3:00AM MH-SS-G4-065 6,600 Gallons Total Rain Event Severe Infiltration Sewer Tech Found

2/23/12 7:40PM 2/23/12 8:45PM Viking Village Lift Station Wet Well 13,000 Gallons Total Rain Event, Found broken line at MH-SS-F7-005 Alarm System Called in.

6/21/12 2:00PM 6/22/12 9:30AM Texas St lift station Wet Well 58,500 Gallons Total

Start Capicitors bad on Adaphase Causing 

Pumps not to run. Sewer Tech Found

7/18/12 11:05PM 7/19/12 1:30AM Viking Village Lift Station Wet Well 7,250 Gallons Total Storm had taken out Power line to station Alarm System Called in.

7/20/2012 Unknown time 7/12/12 9:40AM 35th & Allen Lift Station Wet well 500 Gallons Total

Both thermo over loads for the motors were 

tripped Sewer Tech Found

10/12/12 3:00PM 10/12/12 3:20PM

Intersection of 29th & New Jersey, out of 

pavement. 200 Gallons Total Root buildup in line causing blockage. Resident called in

10/25/12 Unknown time 10/25/12 11:20AM MH-SS-C6-061 100 Gallons Total Gease in Line, Jetted it out. Resident called in

4/16/2013 11:50PM 4/17/13 1:00PM MH-SS-D4-013 106,500 Gallons Total Rain Event Severe Infiltration Sewer Tech Found

4/18/13 11:50PM 4/19/13 1:20AM Viking Village Lift Station Wet Well 13,500 Gallons Total

Rain Event, storm water system plugged up 

causing storm water to enter Sanitary system Alarm System Called in.

6/28/13 10:50AM 6/28/13 12:50PM MH-SS-D4-013 900 Gallons Total Rain Event, pump stations over charged. Sewer Tech Found

10/29/13 8:30AM 11/18/13 4:00AM Forcemain at 15th and ElKhart. 1,000,000 Gallons Total

Forcemain Ruptured, Diked area so as to limit 

area of SSO. GSD Found

2/1/14 9:00AM 2/3/14 5:15PM Forcemain at 18th & Union Ruptured 1,017,000 Gallons Total

Forcemain Ruptured, Diked area so as to limit 

area of SSO and pumped back to Wet Well. Sewer Tech Found

2/14/14 12:00PM 2/19/14 1:30PM Forcemain at 18th & Union Ruptured 10GPM

Forcemain was leaking at 45deg joint, Pumped 

all leakage back to wet well. Sewer Tech Found



Response to Wet Weather/Sanitary Sewer System Information Request from EPA February 14th 2014. 

Category: Sanitary Sewer Overflows 

EXHIBIT "27"

a

Depth of 

Precipitation in 

tenths of inch

Peak 

WWTP 

Flow Disposition of the SSO Actions taken to Mitigate the SSO

Was the 

SSO 

Reported 

to the 

State 

Agency

How soon after the SSO was 

discovered was it reported to 

State Agency (Date/Time)

Where 

any 

samples 

collected 

and 

analyzed Person Reporting the SSO

 Debris 

Buildup.

Not Recorded Empty Lot Increased Pump Speed. Yes 1/28/09 No Time recorded No Ruben Mendez

Not Recorded Empty Lot Increased Pump Speed. Yes 1/28/09 No Time recorded No Ruben Mendez

Not Recorded Empty Lot Increased Pump Speed. Yes 2/7/09 No time recorded No Ruben Mendez

Not Recorded Empty Lot Replaced Fuses Yes 2/8/09 11:05AM No Ruben Mendez

Not Recorded Empty Lot None reported Yes 2/8/2009  3:00PM No Ruben Mendez

2 plus inches Ditch Line along Expressway Controlled upstream lift stations output Yes 2/11/09 7PM No Ruben Mendez

Not Recorded Deep River Replaced Fuses Yes 2/12/09 5:50PM No Ruben Mendez

Not Recorded Deep River Untangled Floats and pumps turned on. Yes 2/28/09 12:41PM No Ruben Mendez X

Not Recorded Ditch Line along Expressway Unknown Yes 3/13/09 10:30AM No Ruben Mendez

Not Recorded Deep River Untangled Floats and pumps turned on. Yes 3/19/09 12:00PM No Ruben Mendez X

Not Recorded Ditch Line along Expressway Spread lime on effected area Yes 4/6/09 2:50PM No Ruben Mendez

0 Ditch Line running east to Park Ave

Repaired Manhole, Called out Tierra 

Environmental to clean Ditch. Yes 10/19/09 2:30PM No Ruben Mendez

0 asphalt/Gravel area. Sucked up spill with vactor truck Yes 10/28/09 1:00PM No Ruben Mendez

1.5 Inches Ditch Line along Expressway 

Slowed upstream Pump Station Down, 

Applied Lime Yes 10/30/09 Unknown Time No Dwayne Polarek

3.0 Inches Ditch Line along Expressway

Operated upstream station without causing 

home backups. Applied Lime. Yes 10/30/09 3:15PM No Dwayne Polarek

1.5 Inches Storm Drain at bottom of hill.

Adjusted the Output of the pumps with the 

use of the VFD Yes 10/30/09 2:15PM No Dwayne Polarek
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0 Down Riverside drive

Cut Roots out of line and Sucked up Spill, 

Washed down Street and Sucked up. Yes 12/5/09 1:20PM No Dwayne Polarek

0 Sandy dune area leading to Deep River

Sucked up spill with vactor truck, Dug up 

contaminated area and disposed of in 

dumpster. Applied Lime Yes 1/30/10 10:15AM No Dwayne Polarek

1-7/10 inches Ditch Line along Expressway Cleaned up debris and applied Lime to area. Yes 4/7/10 8:30PM No Dwayne Polarek

1.5 Inches Deep River Changed Seal on Pump, Looked for I&I Yes 5/13/10 4:30AM No Dwayne Polarek

1.5 Inches Ditch Line along Expressway

Operated upstream station without causing 

home backups. Applied Lime. Yes 5/13/10 4:30AM No Dwayne Polarek

2-4/10 Inches Deep River

Both pumps were pumping full capacity, 

looked for infiltration and cleaned off storm 

drains to relieve storm water from area. Yes 6/23/10 8:20PM No Dwayne Polarek

2-4/10 Inches Ditch Line along Expressway

Operated upstream station without causing 

home backups. Applied Lime. Yes 6/23/10 8:20PM No Dwayne Polarek

1.0 Inches Ditch Line along Expressway Cleaned up debris and applied Lime to area. Yes 6/26/10 11:50PM No Dwayne Polarek X

1.0 Inches Ditch Line along Expressway

Operated upstream station without causing 

home backups. Applied Lime. Yes 6/27/10 12:30PM No Dwayne Polarek

0 Alleyway

Sucked up liquid and debris applied lime to 

area Yes 1/20/11 4:25PM No Dwayne Polarek

0 Grass area across street Sucked up spill and applied Lime Yes 6/8/11 12:00PM No Cleet Hopkins

0 Yard Cleaned area with vacuum Yes 5/5/11 5:30PM No Dwayne Polarek

3-1/10 Inches Ditch Line along Expressway

Operated upstream station without causing 

home backups. Applied Lime. Yes 5/5/11 5:30PM No Dwayne Polarek

5-1/10 Inches Ditch Line along Expressway

Operated upstream station without causing 

home backups. Applied Lime. Yes 7/1/11 2:00PM No Dwayne Polarek

5-1/10 Inches Deep River

System was over charged, Ran all pumps at 

100% Yes 7/1/11 2:30PM No Dwayne Polarek

5-1/10 Inches Swamp to the east of manhole.

System was over charged, Ran all pumps at 

100% Yes 7/1/11 1:30PM No Dwayne Polarek
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5-1/10 Inches Storm Drain at Central and Pike Street

System was over charged, Ran all pumps at 

100% Yes 7/1/11 2:00PM No Dwayne Polarek

2/10 Rain + Snow 

melt Deep River

Both pumps were running but wet well had 

gotten filled with Mud from broken line. Yes 2/23/12  8:15PM No Dwayne Polarek

0 Swamp to the North of station

Replaced Capicitors, Had a remote system 

installed. Yes 6/22/12  10:40AM No Dwayne Polarek

2/10 Inch Deep River Rented Generator Yes 7/19/12 12:15AM No Dwayne Polarek

0 Sandy dune area leading to Deep River

Had remote alarm system fixed, the company 

had to install a different antenna. Cleaned up 

area and applied lime. Yes 7/20/12 10:00AM No Dwayne Polarek

0 Ground

Root Cut line and video taped, sucked up 

liquid. Yes 10/12/12 4:20PM No Dwayne Polarek

0 Ground

Jetted Grease buildup out of line, sucked up 

liquid, applied lime to area Yes 10/25/12 11:50AM No Dwayne Polarek

0 Ditch Line along Expressway

System was over charged, Ran all pumps at 

100% Yes 4/16/13 1:15AM No Dwayne Polarek

3.0 Inches Deep River

Bypass pump storm water around sanitary 

system. Yes 4/18/13 1:15AM No Dwayne Polarek

2.5 Inches Ditch Line along Expressway

System was over charged, Ran all pumps at 

100%. Cleaned up area and applied lime. Yes 6/28/13 11:30AM No Dwayne Polarek

0 Swamp/Marsh area along 15th Ave.

Ran an above ground pipe (bypass)to contain 

flow. Yes 10/29/13 10:00AM No Dwayne Polarek

0

Area will need cleaned up and lime 

applied, the snow in this area is 3ft 

deep and not accessible. Repaired Line on 2/3/14, Yes 2/1/14 1:00PM No Dwayne Polarek

0 Cleaned up area of break in line. Repaired line on 2/19/14 Yes 2/14/14 1:30PM No Dwayne Polarek
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b c d e 

Cause of 

SSO. F g h i j k

Collapsed 

Pipe

Root 

Intrusion

Capacity 

Limitations

Excessive 

I/I

Fats,oil,and 

grease Vadalism

Power 

Interruption 

or lack of 

backup 

power.

Mechanical 

or Electronic 

failure

Pump 

Failure/ 

Lack of 

Backup 

pumps

Other, 

Explain

X

X

X

X

X

X

X

X

X

X

X

X

X

X
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X

X

X

X

X

X

X

X

X

X

X

X

X

X

X
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X

X

X

X

X

X

X

X

X

X

X

X

X



A B J J C D

Date Location

Problem In 

Residence 

Line

Problem 

In City 

Line If on the Cities side what was the cause

Weather conditions 

during backup

2009

9/9/2009 X In home owners Lateral Not Documented

9/10/2009 X In home owners Lateral Not Documented

9/11/2009 X In home owners Lateral Not Documented

9/21/2009 X Roots in 8 Inch main Not Documented

9/22/2009 X In home owners Lateral Not Documented

9/28/2009 X In home owners Lateral Not Documented

9/28/2009 X In home owners Lateral Not Documented

10/7/2009 X In home owners Lateral Not Documented

10/29/2009 X In home owners Lateral Not Documented

11/10/2009 X In home owners Lateral Not Documented

11/19/2009 Not listed as to weather backup was City's or not. Not Documented

11/30/2009 X Line full of grit Not Documented

12/11/2009 X In home owners Lateral Not Documented

12/14/2009 X In home owners Lateral Not Documented

12/14/2009 X In home owners Lateral Not Documented

12/15/2009 X In home owners Lateral Not Documented

12/17/2009 X In home owners Lateral Not Documented

12/17/2009 X In home owners Lateral Not Documented

12/23/2009 X In home owners Lateral Not Documented

20/30/09 X In home owners Lateral Not Documented

12/30/2009 X In home owners Lateral Not Documented

12/30/2009 X In home owners Lateral Not Documented



2010

1/2/2010  X In home owners Lateral Not Documented

1/4/2010 X Grease Blockage 30ft west of MH-SS-H4-091 down alley. Not Documented

1/5/2010 X In home owners Lateral Not Documented

1/7/2010 X In home owners Lateral Not Documented

1/11/2010 X In home owners Lateral Not Documented

1/11/2010 X In home owners Lateral Not Documented

1/12/2010 X In home owners Lateral Not Documented

1/12/2010 X In home owners Lateral Not Documented

1/26/2010 X In home owners Lateral Not Documented

1/30/2010 X In home owners Lateral Not Documented

1/31/2010 X In home owners Lateral Not Documented

2/10/2010 X Root 25ft South of MH-SS-H4-097 Not Documented

2/16/2010 X In home owners Lateral Not Documented

3/2/2010 X In home owners Lateral Not Documented

3/8/2010 X In home owners Lateral Not Documented

3/11/2010 X In home owners Lateral Not Documented

3/12/2010 X In home owners Lateral Not Documented

3/24/2010 X In home owners Lateral Not Documented

3/24/2010 X In home owners Lateral Not Documented

3/29/2010 X Sewer Gas Smell, Jetted line. Not Documented

4/3/2010 X In home owners Lateral Not Documented

4/5/2010 X On Septic, Not connected  to City. Not Documented

4/7/2010 X No Blockages, Ran Camera to Tap Not Documented

4/12/2010 X In home owners Lateral Not Documented

4/12/2010 X In home owners Lateral Not Documented

4/13/2010 X In home owners Lateral Not Documented

4/16/2010 X City line backed up. Not Documented

4/18/2010 X City line backed up. Not Documented

4/18/2010 X City line backed up. Not Documented



5/8/2010 X City line backed up. Not Documented

5/13/2010 X City Line Backup up. Not Documented

5/14/2010 X In home owners Lateral Not Documented

5/28/2010 X In home owners Lateral Not Documented

6/7/2010 X In home owners Lateral Not Documented

6/8/2010 X In home owners Lateral Not Documented

6/11/2010 X Line was jetted and video taped a week before call Not Documented

6/14/2010 X No Blockages, Ran Camera to Tap Not Documented

6/16/2010 X N/A Not Documented

7/8/2010 X In home owners Lateral Not Documented

7/15/2010 X In home owners Lateral Not Documented

7/26/2010 X In home owners Lateral Not Documented

8/6/2010 X Sewer back up Not Documented

8/13/2010 X In home owners Lateral Not Documented

8/13/2010 X Toilet backing up Not Documented

8/18/2010 X In home owners Lateral Not Documented

8/23/2010 X In home owners Lateral Not Documented

9/7/2010 X In home owners Lateral Not Documented

9/10/2010 X In home owners Lateral Not Documented

10/13/2010 X Sewer Backup Not Documented

10/18/2010 X Back up in drain Not Documented

10/18/2010 X In home owners Lateral Not Documented

10/20/2010 X In home owners Lateral Not Documented



11/25/2010 X In home owners Lateral Not Documented

11/30/2010 X In home owners Lateral Not Documented

12/2/2010 X In home owners Lateral Not Documented

12/6/2010 X In home owners Lateral Not Documented

12/7/2010 X Sewer backup Not Documented

12/11/2010 X Sewer backup Not Documented

12/14/2010 X Sewer backup Not Documented

12/15/2010 X In home owners Lateral Not Documented

12/19/2010 X Sewer backup Not Documented

12/21/2010 X In home owners Lateral Not Documented

12/27/2010 X Sewer was close to backing up in basement Not Documented

12/27/2010 X In home owners Lateral Not Documented

2011

1/3/2011 X In home owners Lateral Not Documented

1/5/2011 X Sewer back up Not Documented

1/6/2011` X Roots in Pipe Not Documented

1/7/2011 X Sewer back up Not Documented

1/30/2011 X Sewer back up Not Documented

1/31/2011 X In home owners Lateral Not Documented

2/1/2011 X Sewer backup



2/1/2011 X In home owners Lateral Not Documented

2/4/2011 X In home owners Lateral Not Documented

2/22/2011 X In home owners Lateral Not Documented

2/22/2011 X In home owners Lateral Not Documented

2/22/2011 X In home owners Lateral Not Documented

2/24/2011 X In home owners Lateral Not Documented

2/24/2011 X In home owners Lateral Not Documented

3/2/2011 X In home owners Lateral Not Documented

3/7/2011 X In home owners Lateral Not Documented

3/10/2011 X In home owners Lateral Not Documented

4/8/2011 X Sewer back up Not Documented

4/11/2011 X In home owners Lateral Not Documented

4/11/2011 X Sewer back up Not Documented

4/27/2011 X In home owners Lateral Not Documented

4/28/2011 X In home owners Lateral Not Documented

4/28/2011 X In home owners Lateral Not Documented

5/14/2011 X In home owners Lateral Not Documented

5/16/2011 X Sewer back up Not Documented

5/17/2011 X In home owners Lateral Not Documented

5/26/2011 X Drains not going down Not Documented

6/3/2011 X In home owners Lateral Not Documented



6/6/2011 X In home owners Lateral Not Documented

9/9/2011 X In home owners Lateral Not Documented

9/19/2011 X In home owners Lateral Not Documented

9/30/2011 X Sewer back up Not Documented

10/17/2011 X In home owners Lateral Not Documented

10/20/2011 X In home owners Lateral Not Documented

10/21/2011 X Sewer back up Not Documented

11/12/2011 X In home owners Lateral Not Documented

12/4/2011 X Sewer Backup Not Documented

2012

1/15/2012 X In home owners Lateral Not Documented

1/31/2012 X In home owners Lateral Not Documented

2/28/2012 X In home owners Lateral Not Documented

4/7/2012 X In home owners Lateral Not Documented

4/21/2012 X Basement Backup Not Documented

4/22/2012 X Basement Backup Not Documented

4/24/2012 X In home owners Lateral Not Documented

6/12/2012 X Sewer back up Not Documented

7/24/2012 X Sewer backup Not Documented

8/11/2012 . X In home owners Lateral Not Documented

9/12/2012 X Sewer Backup Not Documented



10/7/2012 X In home owners Lateral Not Documented

12/23/2012 X Basement Backup Not Documented

12/24/2012 X In home owners Lateral Not Documented

2013

1/11/2013 . X Sewer Backup Not Documented

1/12/2013 X Sewer back up Not Documented

3/14/2013 X Sewer back up Not Documented

3/21/2013 X In home Owners Lateral Not Documented

4/12/2013 X While jetting, sewage was backed up in her bathroom. Not Documented

4/21/2013 X In home Owners Lateral Not Documented

6/23/2013 X In home Owners Lateral Not Documented

7/1/2013 X Sewer back up Not Documented

7/3/2013 X In home Owners Lateral Not Documented

8/2/2013 X Sewer back up Not Documented

9/10/2013 X In home Owners Lateral Not Documented

10/26/2013 X Sewer back up Not Documented

11/6/2013 X In home Owners Lateral Not Documented

11/29/2013 X In home Owners Lateral Not Documented

12/20/2013 X Sewer In Basement Not Documented

12/29/20113 X In home Owners Lateral Not Documented

2014



2/5/2014 X Sewer back up Not Documented

2/16/2014 X In home owners Lateral Not Documented

2/16/2014 X In home owners Lateral Not Documented



E F K H G I

Methods used to remove the 

backup water from the residense 

property. (San-Drain) (Storm - 

Drain) Vacuumed up and hauled 

away. Called in outside cleaning 

company.

Actions taken to mitigate the backup. (jetted Line)(Root Cut) 

(Vacuumed up)(Camera Line)

Was a Damage 

Claim Filed

Was IDEM 

Notified

N/A N/A No No

N/A N/A No No

N/A N/A No No

N/A Root cut line 150 ft From MH-H4-002 to MH-H4-029 No
N/A N/A No No

N/A N/A No No

N/A N/A No No

N/A N/A No No

N/A N/A No No

N/A N/A No No

N/A N/A

None documented Jetted Grit out of line

N/A N/A No No

N/A N/A No No

N/A N/A No No

N/A N/A No No

N/A N/A No No

N/A N/A No No

N/A N/A No No

N/A N/A No No

N/A N/A No No
Root Cut Line N/A No



N/A Jetted line found no blockage, Resident still Backed up

Sanitary Drain in Basement

Jetted Grease out of line and talked with Grocery Store 

owner, small grease trap under sink noted.

N/A None

N/A None

N/A None

N/A None

N/A Jetted line found no blockage, Resident still Backed up

N/A Jetted line found no blockage, Resident still Backed up

N/A Jetted line found no blockage, Resident still Backed up

N/A Jetted line found no blockage, Resident still Backed up

N/A Lateral Comes into manhole, level in manhole down.

Sanitary Drain in Basement Root Cut Line

N/A None

N/A None

N/A None

N/A Lateral Comes into manhole, level in manhole down.

N/A None

N/A

 Jetted line small blockage of roots found but problem still 

exist in residents line.

N/A None

N/A Jetted Line No

N/A None

N/A None

N/A None

N/A None

N/A Lateral Comes into manhole, level in manhole down.

N/A

Customer still having problems, City sewer is open and 

flowing.

None documented

Jetted Line found it to be blocked with grease, jetted grease 

out of sewer.

None documented Jetted Line found a buildup of Rags in line. 

None documented Jetted Line found a buildup of Rags in line. 



No Sewer overflow in House Root Cut Line and found root at 250ft.

None documented Lift Station Backed up. Reset Overloads.

N/A

None, Line was cleaned and telivised a couple month back, 

Resident has roots in his line.

N/A None

N/A None

N/A None

N/A None

N/A Dug up sewer tap, removed roots

N/A N/A No No

N/A Line was jetted and found no blockages

N/A Jetted line and found no blockages

N/A

Check both upstream and downstream manhole. Found no 

problem

N/A Jetted line and found blockage at about 120 ft.

N/A

Upstream and downstream manholes were checked and was 

determined that problem isnt ours

N/A Cleaned out manhole and shot line

N/A

Checked Bailey lift station and pulled both pumps but the 

problem wasn't ours

N/A

Checked out our line and determined that the problem 

wasn’t ours

N/A Checked our line. Problem wasn’t ours

N/A

Checked out our line and determined that the problem 

wasn’t ours

Went down sanitary drain in 

Basement, called out Serv-pro to 

clean up. Lots of roots found in line, cut them out with cutter. Yes

N/A

Found roots in our line so the line was root cut a jetted. 

Blockage was at 275 ft.

N/A

Service comes in directly into manhole which had no back up. 

Line was cleaned anyway.

N/A Line was jetted and found no blockages



N/A

Checked out both upstream and downstream manholes and 

no problem was found

N/A

Ran camera to residents tap and found that they had a root 

problem

N/A

Camera indicatesw customers tap is in good shape however 

clay pipe is in bad shape leading to house

N/A

Checked out both upstream and downstream manholes and 

no problem was found

N/A

Line was shot and found out that there was a small blockage 

at about 200 ft.

N/A Root cut line and found roots at 76 ft.

N/A

Root cut and video tapped line. Found source of roots at 200 

ft.

N/A

Checked upstream and downstream manholes and 

determined that problem wasn’t ours

N/A Line was jetted and root cut

N/A

Checked upstream and downstream manholes and 

determined that problem wasn’t ours

N/A Jetted line to clear blockage

N/A

Checked Bailey lift station and pulled both pumps but the 

problem wasn't ours

N/A

Checked both upstream and downstream manholes and 

determined that problem wasn’t ours

N/A

Jetted and video tapped line and found a root wall at 235 ft. 

Then root cut.

N/A

Jetted and root cut line and found blockage at about 100 ft. 

later video taped

N/A Jetted line approx. 526 ft

N/A Jetted line 245 ft. found blockage at 68 ft.

N/A

Checked both upstream and downstream manholes and 

determined that problem wasn’t ours

Yes



N/A Jetted line approx. 406 ft.

N/A

Checked both upstream and downstream manholes and 

determined that problem wasn’t ours

N/A Root cut line and found no blocks

N/A Jetted line and found no blockages

N/A Jetted line and found no blockages

N/A Line was video taped and found blockage in residents tap

N/A

Problem was in residents line but the line was cleaned 

anyway

N/A

Video taped line and found that the residents line was packed 

with roots. The tap was later replaced due to a protruding tap 

in our main

N/A Line was jetted anyway

N/A

Line was video taped and found blockage in residents tap.Line 

was also protruding in main. The line was later replaced.

N/A Jetted line 

N/A

Checked both upstream and downstream manholes and 

determined that problem wasn’t ours

N/A Jetted line appox. 300 ft.

N/A

Checked both upstream and downstream manholes and 

determined that problem wasn’t ours

N/A

Checked both upstream and downstream manholes and 

determined that problem wasn’t ours

N/A

Checked both upstream and downstream manholes and 

determined that problem wasn’t ours

N/A

Checked both upstream and downstream manholes and 

determined that problem wasn’t ours

N/A Jetted line and found blockage at about 66 ft.

N/A

Video taped line and found out that the residents line is full of 

grease

N/A Debris was built inside manhole so it was cleaned out.

N/A

Checked both upstream and downstream manholes and 

determined that problem wasn’t ours



N/A

Checked both upstream and downstream manholes and 

determined that problem wasn’t ours

N/A

Checked both upstream and downstream manholes and 

determined that problem wasn’t ours

N/A

Checked both upstream and downstream manholes and 

determined that problem wasn’t ours

N/A Line was Jetted and cleared

N/A Line was video taped and found no problems

N/A

Checked both upstream and downstream manholes and 

determined that problem wasn’t ours

N/A Line was root cut and jetted

N/A

Checked both upstream and downstream manholes and 

determined that problem wasn’t ours

N/A Found line Blocked with Pop bottle. Yes

N/A

Checked both upstream and downstream manholes and 

determined that problem wasn’t ours

N/A

Cheked lift station to make sure it was running correctly and 

checked our mains. Problem was not on city side.

N/A

Checked both upstream and downstream manholes and 

determined that problem wasn’t ours

N/A

Checked both upstream and downstream manholes and 

determined that problem wasn’t ours

Went back down drain Root blockage, Treated line with Dukes root killer 4/2013 Yes

Went back down drain Root Blockage at 54ft from MH-C6-008. Yes

N/A

Checked both upstream and downstream manholes and 

determined that problem wasn’t ours

N/A Jetted and vactored out line

Went back down drain Jetted line found roots at 210 feet Yes

N/A

Checked both upstream and downstream manholes and 

determined that problem wasn’t ours

Went back down drain Pumping station forcemain Valve vibrated shut, Chained open Yes



N/A

Checked our line. Problem wasn’t ours. Line was then root 

cut and videoed on 10/10/2012

Went back down drain Found Grease blockage at 93ft from MH-D5-024 Yes

N/A

Checked both upstream and downstream manholes and 

determined that problem wasn’t ours

Sewer went back down drain. Large Amount of grease in Line coming from this resident. Yes

N/A Jetted line 550 ft. There was a blockage at 394 ft. Yes

Sewer went back down drain. Line was dug up and repaired, Metz Sewer Yes

N/A

Checked both upstream and downstream manholes and 

determined that problem wasn’t ours

N/A Nothing

N/A

Line was previosly root cut and videoed. Problem isnt in our 

line.

N/A

Checked both upstream and downstream manholes and 

determined that problem wasn’t ours

Sewer went back down drain. Found rag and grit buildup in line, Possibly from Laundry mat. Yes

N/A

Checked both upstream and downstream manholes and 

determined that problem wasn’t ours

N/A Jetted line 619 ft. Found blockage at 274 ft.

N/A

Checked both upstream and downstream manholes and 

determined that problem wasn’t ours

N/A Jetted line 110 ft. Found blockage at 60 ft.

N/A Jetted line 53 ft but resident was still backed up.

N/A

Checked both upstream and downstream manholes and 

determined that problem wasn’t ours

Called in Serv Pro to Cleanup 

basement. Jetted line and found roots. Yes

N/A

Checked both upstream and downstream manholes and 

determined that problem wasn’t ours



Called in Serv Pro to Cleanup 

basement. Root Cut line, Roots at 200 ft. Yes

N/A Jetted line 216 ft. Small block at 103ft.

N/A

Checked both upstream and downstream manholes and 

determined that problem wasn’t ours



Exhibit "38-a.-k."

Date Location How soon was the backup reported

Problem 

In City 

Line If on the Cities side what was the cause

Weather conditions 

during backup

Methods used to remove the 

backup water from the 

residense property. (San-Drain) 

(Storm - Drain) Vacuumed up 

and hauled away. Called in 

outside cleaning company.

2009

9/21/2009 Not Reported X Roots in 8 Inch main Not Documented N/A

11/30/2009 Not Reported X Line full of grit Not Documented None documented

12/30/2009 Not Reported X Hit Blockage at 140ft, Not Documented None documented

2010

1/4/2010 Not Reported X

Gease Blockage 30ft west of MH-SS-H4-091 

down alley. Not Documented Sanitary Drain in Basement

2/10/2010 Not Reported X Root 25ft South of MH-SS-H4-097 Not Documented Sanitary Drain in Basement

4/16/2010 Not Reported X City line backed up. Not Documented None documented

4/18/2010 Not Reported X City line backed up. Not Documented None documented

4/18/2010 Not Reported X City line backed up. Not Documented None documented

5/8/2010 Not Reported X City line backed up. Not Documented No Sewer overflow in House

5/13/2010 Not Reported X City Line Backup up. Not Documented None documented

8/6/2010 Not Reported X Sewer back up Not Documented None documented

8/13/2010 Not Reported X Toilet backing up Not Documented None documented

10/13/2010 Written 10/15/10 X Sewer Backup Not Documented

Went down sanitary drain in 

Basement, called out Serv-pro to 

clean up.

10/18/2010 Not Reported X Back up in drain Not Documented Went back down drain

12/7/2010 Not Reported X Sewer back up Not Documented None documented

12/11/2010 Not Reported X Sewer back up Not Documented None documented



12/14/2010 Not Reported X Sewer back up Not Documented None documented

12/19/2010 Not Reported X Sewer back up Not Documented None documented

12/27/2010 Not Reported X Sewer was close to backing up in basement Not Documented N/A

2011

1/5/2011 Not Reported X Sewer back up Not Documented None documented

1/6/2011` Not Reported X Roots in Pipe Not Documented None documented

1/7/2011 Not Reported X Sewer back up Not Documented None documented

1/30/2011 Not Reported X Sewer back up Not Documented None documented

2/1/2011 Called within 2hrs, Written 2/1/11 X Sewer backup Not Documented Sewer went back down drain.

4/8/2011 Not Reported X Sewer back up Not Documented None documented

4/11/2011 Not Reported X Sewer back up Not Documented None documented

5/16/2011 Not Reported X Sewer back up Not Documented None documented

5/26/2011 Not Reported X Drains not going down Not Documented Went back down drain

9/30/2011 Not Reported X Sewer back up Not Documented None documented

10/21/2011 Not Reported X Sewer back up Not Documented None documented

12/4/2011 Called within 24hrs, written 12/5/11 X Sewer Backup Not Documented None documented

2012

4/21/2012 Written 4/23/12 X Basement Backup Not Documented Went back down drain

4/22/2012 Written 4/22/12 X Basement Backup Not Documented Went back down drain

6/12/2012 Written 6/15/12 X Sewer back up Not Documented None documented

7/24/2012 Called within 3hrs, Written 7/24/12 X Sewer backup Not Documented Went back down drain

9/12/2012 Writen 9/12/12 X Sewer Backup Not Documented Went back down drain

12/23/2012 Written 12/29/12 X Basement Backup Not Documented Went back down drain

2013

1/11/2013 Written 1/14/13 X Sewer Backup Not Documented Sewer went back down drain.



1/12/2013 Written 1/14/13 X Sewer back up Not Documented None documented

3/14/2013 Written 3/20/13 X Sewer back up Not Documented Sewer went back down drain.

4/12/2013 Not Reported X

While jetting, sewage was backed up in her 

bathroom. Not Documented Mopped up

7/1/2013 Not sure X Sewer back up Not Documented Sewer went back down drain.

8/2/2013 Not Reported X Sewer back up Not Documented None documented

10/26/2013 Not Reported X Sewer back up Not Documented None documented

12/20/2013 Written 12/23/13 X Sewer In Basement Not Documented

Called in Serv Pro to Cleanup 

basement, Sewer drained back 

in drain.

2014

2/5/2014 Written 2/10/14 X Sewer back up Not Documented

Called in Serv Pro to Cleanup 

basement. Sewer Went back 

down Drain.



Actions taken to mitigate the backup. (jetted 

Line)(Root Cut) (Vacuumed up)(Camera Line)

Was a 

Damage 

Claim 

Filed

Was IDEM 

Notified

Root cut line 150 ft From MH-H4-002 to MH-H4-029 Not Reported

Jetted Grit out of line Not Reported
Root Cut Line Not Reported

Jetted Grease out of line and talked with Grocery 

Store owner, small grease trap under sink noted. Not Reported

Root Cut Line Not Reported

Jetted Line found it to be blocked with grease, 

jetted grease out of sewer. Not Reported

Jetted Line found a buildup of Rags in line. Not Reported

Jetted Line found a buildup of Rags in line. Not Reported

Root Cut Line and found root at 250ft. Not Reported

Lift Station Backed up. Reset Overloads. Not Reported

Jetted line and found blockage at about 120 ft. Not Reported

Cleaned out manhole and shot line Not Reported

Lots of roots found in line, cut them out with cutter.

Yes, No 

Claim 

awarded Yes

Found roots in our line so the line was root cut a 

jetted. Blockage was at 275 ft. Not Reported

Line was shot and found out that there was a small 

blockage at about 200 ft. Not Reported

Root cut line and found roots at 76 ft. Not Reported



Root cut and video tapped line. Found source of 

roots at 200 ft. Not Reported

Line was jetted and root cut

Jetted line to clear blockage Not Reported

Jetted and video tapped line and found a root wall 

at 235 ft. Then root cut. Not Reported

Jetted and root cut line and found blockage at 

about 100 ft. later video taped Not Reported

Jetted line approx. 526 ft Not Reported

Jetted line 245 ft. found blockage at 68 ft. Not Reported

Jetted line, Large grease chunk in line. Yes

Jetted line Not Reported

Jetted line appox. 300 ft. Not Reported

Jetted line and found blockage at about 66 ft. Not Reported

Debris was built inside manhole so it was cleaned 

out. Not Reported

Line was Jetted and cleared Not Reported

Line was root cut and jetted Not Reported

Found line Blocked with Pop bottle.

Yes, No 

Claim 

awarded Yes

Root blockage, Treated line with Dukes root killer 

4/2013 Yes

Root Blockage at 54ft from MH-C6-008. Yes

Jetted and vactored out line Yes

Jetted line found roots at 210 feet Yes

Pumping station forcemain Valve vibrated shut, 

Chained open Yes

Found Grease blockage at 93ft from MH-D5-024 Yes

Large Amount of grease in Line coming from this 

resident. Yes



Jetted line 550 ft. There was a blockage at 394 ft. Yes

Line was dug up and repaired, Metz Sewer Yes

Nothing Not Reported

Found rag and grit buildup in line, Possibly from 

Laundry mat. Yes

Jetted line 619 ft. Found blockage at 274 ft. Not Reported

Jetted line 110 ft. Found blockage at 60 ft. Not Reported

Jetted line and found roots. Yes

Root Cut line, Roots at 200 ft. Yes



A B J J C

Date Location

Problem In 

Residence 

Line

Problem 

In City 

Line If on the Cities side what was the cause

2009

9/9/2009 X N/A

9/10/2009 X N/A

9/11/2009 X N/A

9/21/2009 X Roots in 8 Inch main
9/22/2009 X N/A

9/28/2009 X N/A

9/28/2009 X N/A

10/7/2009 X N/A

10/29/2009 X N/A

11/10/2009 X N/A

11/19/2009 Not listed as to weather backup was City's or not.

11/30/2009 X Line full of grit

12/11/2009 X N/A

12/14/2009 X N/A

12/14/2009 X N/A

12/15/2009 X

Backup was not present but did find a Broken pipe but not 

collapsed (Repaired)

12/17/2009 X N/A

12/17/2009 X N/A

12/23/2009 X N/A

20/30/09 X N/A

12/30/2009 X N/A

12/30/2009 X Hit Blockage at 140ft, 



2010

1/2/2010  X N/A

1/4/2010 X Gease Blockage 30ft west of MH-SS-H4-091 down alley.

1/5/2010 X N/A

1/7/2010 X N/A

1/11/2010 X N/A

1/11/2010 X N/A

1/12/2010 X N/A

1/12/2010 X N/A

1/26/2010 X N/A

1/30/2010 X N/A

1/31/2010 X N/A

2/10/2010 X Root 25ft South of MH-SS-H4-097

2/16/2010 X N/A

3/2/2010 X N/A

3/8/2010 X N/A

3/11/2010 X N/A

3/12/2010 X N/A

3/24/2010 X N/A

3/24/2010 X N/A

3/29/2010 X N/A

4/3/2010 X N/A

4/5/2010 X N/A

4/7/2010 X N/A

4/12/2010 X N/A

4/12/2010 X N/A

4/13/2010 X N/A

4/16/2010 X City line backed up.

4/18/2010 X City line backed up.

4/18/2010 X City line backed up.

5/8/2010 X City line backed up.

5/13/2010 X City Line Backup up.



5/14/2010 X N/A

5/28/2010 X N/A

6/7/2010 X N/A

6/8/2010 X N/A

6/11/2010 X N/A

6/14/2010 X N/A

6/16/2010 X N/A

7/8/2010 X N/A

7/15/2010 X N/A

7/26/2010 X N/A

8/6/2010 X Sewer back up

8/13/2010 X N/A

8/13/2010 X Toilet backing up

8/18/2010 X N/A

8/23/2010 X N/A

9/7/2010 X N/A

9/10/2010 X N/A

10/13/2010 X Sewer Backup

10/18/2010 X Back up in drain

10/18/2010 X N/A

10/20/2010 . X N/A

11/25/2010 X N/A

11/30/2010 X N/A

12/2/2010 X N/A

12/6/2010 X N/A

12/7/2010 X Sewer back up

12/11/2010 X Sewer back up

12/14/2010 X Sewer back up

12/15/2010 X N/A



12/19/2010 X Sewer back up

12/21/2010 X N/A

12/27/2010 X Sewer was close to backing up in basement

12/27/2010 X N/A

2011

1/3/2011 X N/A

1/5/2011 X Sewer back up

1/6/2011` X Roots in Pipe

1/7/2011 X Sewer back up

1/30/2011 X Sewer back up

1/31/2011 X N/A

2/1/2011 X Sewer backup

2/1/2011 X N/A

2/4/2011 X N/A

2/22/2011 X N/A

2/22/2011 X N/A

2/22/2011 X N/A

2/24/2011 X N/A

2/24/2011 X N/A

3/2/2011 X N/A

3/7/2011 X N/A

3/10/2011 X N/A

4/8/2011 X Sewer back up

4/11/2011 X N/A

4/11/2011 X Sewer back up

4/27/2011 X N/A

4/28/2011 X N/A

4/28/2011 X N/A

5/14/2011 X N/A

5/16/2011 X Sewer back up

5/17/2011 X N/A



5/26/2011 X Drains not going down

6/3/2011 X N/A

6/6/2011 X N/A

9/9/2011 X N/A

9/19/2011 X N/A

9/30/2011 X Sewer back up

10/17/2011 X N/A

10/20/2011 X N/A

10/21/2011 X Sewer back up

11/12/2011 X N/A

12/4/2011 X Sewer Backup

2012

1/15/2012 X N/A

1/31/2012 X N/A

2/28/2012 X N/A

4/7/2012 X N/A

4/21/2012 X Basement Backup

4/22/2012 X Basement Backup

4/24/2012 X N/A

6/12/2012 X Sewer back up

7/24/2012 X Sewer backup

8/11/2012 X N/A

9/12/2012 X Sewer Backup

10/7/2012 X N/A

12/23/2012 X Basement Backup

12/24/2012 X N/A

2013

1/11/2013 X Sewer Backup

1/12/2013 X Sewer back up

3/14/2013 X Sewer back up

3/21/2013 X N/A

4/12/2013 X While jetting, sewage was backed up in her bathroom.



4/21/2013 X N/A

6/23/2013 X N/A

7/1/2013 X Sewer back up

7/3/2013 X N/A

8/2/2013 X Sewer back up

9/10/2013 X N/A

10/26/2013 X Sewer back up

11/29/2013 X N/A

12/20/2013 X Sewer In Basement

12/29/20113 X N/A

2014

2/5/2014 X Sewer back up

2/16/2014 X N/A

2/16/2014 X N/A



D E F K H

Weather conditions 

during backup

Methods used to remove the 

backup water from the residense 

property. (San-Drain) (Storm - 

Drain) Vacuumed up and hauled 

away. Called in outside cleaning 

company.

Actions taken to mitigate the backup. (jetted Line)(Root Cut) 

(Vacuumed up)(Camera Line)

Was a Damage 

Claim Filed

Was IDEM 

Notified

Not Documented N/A N/A No No

Not Documented N/A N/A No No

Not Documented N/A N/A No No

Not Documented N/A Root cut line 150 ft From MH-H4-002 to MH-H4-029 No
Not Documented N/A N/A No No

Not Documented N/A N/A No No

Not Documented N/A N/A No No

Not Documented N/A N/A No No

Not Documented N/A N/A No No

Not Documented N/A N/A No No

Not Documented N/A N/A

Not Documented None documented Jetted Grit out of line

Not Documented N/A N/A No No

Not Documented N/A N/A No No

Not Documented N/A N/A No No

Not Documented N/A N/A No No

Not Documented N/A N/A No No

Not Documented N/A N/A No No

Not Documented N/A N/A No No

Not Documented N/A N/A No No

Not Documented N/A N/A No No
Not Documented Root Cut Line N/A No



Not Documented N/A N/A No No

Not Documented Sanitary Drain in Basement

Jetted Grease out of line and talked with Grocery Store 

owner, small grease trap under sink noted.

Not Documented N/A N/A No No

Not Documented N/A N/A No No

Not Documented N/A N/A No No

Not Documented N/A N/A No No

Not Documented N/A N/A No No

Not Documented N/A N/A No No

Not Documented N/A N/A No No

Not Documented N/A N/A No No

Not Documented N/A N/A No No

Not Documented Sanitary Drain in Basement Root Cut Line

Not Documented N/A N/A No No

Not Documented N/A N/A No No

Not Documented N/A N/A No No

Not Documented N/A N/A No No

Not Documented N/A N/A No No

Not Documented N/A N/A No No

Not Documented N/A N/A No No

Not Documented N/A N/A No No

Not Documented N/A N/A No No

Not Documented N/A N/A No No

Not Documented N/A N/A No No

Not Documented N/A N/A No No

Not Documented N/A N/A No No

Not Documented N/A N/A No No

Not Documented None documented

Jetted Line found it to be blocked with grease, jetted grease 

out of sewer.

Not Documented None documented Jetted Line found a buildup of Rags in line. 

Not Documented None documented Jetted Line found a buildup of Rags in line. 

Not Documented No Sewer overflow in House Root Cut Line and found root at 250ft.

Not Documented None documented Lift Station Backed up. Reset Overloads.



Not Documented N/A N/A No No

Not Documented N/A N/A No No

Not Documented N/A N/A No No

Not Documented N/A N/A No No

Not Documented N/A N/A No No

Not Documented N/A N/A No No

Not Documented N/A N/A No No

Not Documented N/A N/A No No

Not Documented N/A N/A No No

Not Documented N/A N/A No No

Not Documented N/A Jetted line and found blockage at about 120 ft.

Not Documented N/A N/A No No

Not Documented N/A Cleaned out manhole and shot line

Not Documented N/A N/A No No

Not Documented N/A N/A No No

Not Documented N/A N/A No No

Not Documented N/A N/A No No

Not Documented

Went down sanitary drain in 

Basement, called out Serv-pro to 

clean up. Lots of roots found in line, cut them out with cutter. Yes

Not Documented N/A

Found roots in our line so the line was root cut a jetted. 

Blockage was at 275 ft.

Not Documented N/A N/A No No

Not Documented N/A N/A No No

Not Documented N/A N/A No No

Not Documented N/A N/A No No

Not Documented N/A N/A No No

Not Documented N/A N/A No No

Not Documented N/A

Line was shot and found out that there was a small blockage 

at about 200 ft.

Not Documented N/A Root cut line and found roots at 76 ft.

Not Documented N/A

Root cut and video tapped line. Found source of roots at 200 

ft.

Not Documented N/A N/A No No



Not Documented N/A Line was jetted and root cut

Not Documented N/A N/A No No

Not Documented N/A Jetted line to clear blockage

Not Documented N/A N/A No No

Not Documented N/A N/A No No

Not Documented N/A

Jetted and video tapped line and found a root wall at 235 ft. 

Then root cut.

Not Documented N/A

Jetted and root cut line and found blockage at about 100 ft. 

later video taped

Not Documented N/A Jetted line approx. 526 ft

Not Documented N/A Jetted line 245 ft. found blockage at 68 ft.

Not Documented N/A N/A No No

Yes

Not Documented N/A N/A No No

Not Documented N/A N/A No No

Not Documented N/A N/A No No

Not Documented N/A N/A No No

Not Documented N/A N/A No No

Not Documented N/A N/A No No

Not Documented N/A N/A No No

Not Documented N/A N/A No No

Not Documented N/A N/A No No

Not Documented N/A N/A No No

Not Documented N/A Jetted line 

Not Documented N/A N/A No No

Not Documented N/A Jetted line appox. 300 ft.

Not Documented N/A N/A No No

Not Documented N/A N/A No No

Not Documented N/A N/A No No

Not Documented N/A N/A No No

Not Documented N/A Jetted line and found blockage at about 66 ft.

Not Documented N/A N/A No No



Not Documented N/A Debris was built inside manhole so it was cleaned out.

Not Documented N/A N/A No No

Not Documented N/A N/A No No

Not Documented N/A N/A No No

Not Documented N/A N/A No No

Not Documented N/A Line was Jetted and cleared

Not Documented N/A N/A No No

Not Documented N/A N/A No No

Not Documented N/A Line was root cut and jetted

Not Documented N/A N/A No No

Not Documented N/A Found line Blocked with Pop bottle. Yes

Not Documented N/A N/A No No

Not Documented N/A N/A No No

Not Documented N/A N/A No No

Not Documented N/A N/A No No

Not Documented Went back down drain Root blockage, Treated line with Dukes root killer 4/2013 Yes

Not Documented Went back down drain Root Blockage at 54ft from MH-C6-008. Yes

Not Documented N/A N/A No No

Not Documented N/A Jetted and vactored out line

Not Documented Went back down drain Jetted line found roots at 210 feet Yes

Not Documented N/A N/A No No

Not Documented Went back down drain Pumping station forcemain Valve vibrated shut, Chained open Yes

Not Documented N/A N/A No No

Not Documented Went back down drain Found Grease blockage at 93ft from MH-D5-024 Yes

Not Documented N/A N/A No No

Not Documented Sewer went back down drain. Large Amount of grease in Line coming from this resident. Yes

Not Documented N/A Jetted line 550 ft. There was a blockage at 394 ft.

Not Documented Sewer went back down drain. Line was dug up and repaired, Metz Sewer Yes

Not Documented N/A N/A No No

Not Documented N/A Nothing



Not Documented N/A N/A

Not Documented N/A N/A

Not Documented Sewer went back down drain. Found rag and grit buildup in line, Possibly from Laundry mat. Yes

Not Documented N/A N/A

Not Documented N/A Jetted line 619 ft. Found blockage at 274 ft.

Not Documented N/A N/A No No

Not Documented N/A Jetted line 110 ft. Found blockage at 60 ft.

Not Documented N/A N/A No No

Not Documented

Called in Serv Pro to Cleanup 

basement. Jetted line and found roots. Yes

Not Documented N/A N/A No No

Not Documented

Called in Serv Pro to Cleanup 

basement. Root Cut line, Roots at 200 ft. Yes

Not Documented N/A N/A No No

Not Documented N/A N/A No No
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